Firmware Installation Instructions
Thomson SpeedTouch/Gateway

If you need assistance please contact ipStore Support at 281-579-0400.

Downloading SpeedTouch Upgrade Wizard & Firmware

The SpeedTouch Upgrade Wizard and latest firmware are available on our website Support page under Latest Firmware
and Upgrade Wizard. http://www.ipstore.us/info_support _int.html#upgradewizard

1. Download Upgrade Wizard or Upgrade Wizard w/Latest Firmware and store it to your local hard drive.
2. Download the firmware file to the folder preceding the folder where you saved the Set-up Wizard.
Note: If you downloaded the Upgrade Wizard w/Latest Firmware, move the firmware file to the folder

preceding the folder where the Set-up Wizard is located.
Running the Upgrade Wizard

Make sure the modem is connected to the computer and power outlet and turn unit on.
2. Set Internet Protocol (TCP/IP) Properties to 10.0.0.10 and a subnet of 255.0.0.0.
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3. Launch the upgrade wizard and click on Next. The Wizard will search for the SpeedTouch.
fx SpeedTouch Home Install Wizard ‘,‘a SpeedTouch Home Install Wizard
SpeedTouch Check
ST DSL Gatewa','s & Routers Pleasze wait, the wizard is checking your 5peedTouch. THDMEONII'

Welcome to the SpeedTouch Home Install Wizard

Thiz ‘Wizard will guide you through the setup of your SpeedT ouch spstem.
Click Mest to continue.

Checking your SpeedTouch

Flease wait, this can take a few minutes.
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4. The wizard will display the following Software Image screen when the modem is found. Skip to step 7 if the firmware
file appears.

‘,‘- SpeedTouch Home Install Wizard

Software Image \
Specify which system software you want to transfer to the 5peedTouch. THOMSON |

D evice:
|SpeedT ouch 545 [DEZ7EHECT]

Select the system software and continue.
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& SpeedTouch Home Install Wizard . ._||_rz|
Software Image \ Software Image \
Specify which system software you want to transfer to the 5peedTouch. \ Specify which system software you want to transfer to the SpeedT ouch.
D evice: Device:
|SpeedT ouch 546 [0EZ7BHECT] Spele Browse for image
Select the system software and continue. Sele
Fie | Bomd | version | Config | Date | Remark Fie 9 Browse the appropriate build image file and click OK..
Copy build image files from:
tings/HP_COwner/My Documents/ipStare LLCa’Intemet| Browse...
There are no system software files found for your device. There are no system software files found for your device.
If pou want to specify another file, click Hawve Dizk. If you want to specify another file, click Have Disk.
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6. Locate and select the .bin file and click on Open . . . . .. Click on Ok.
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Software Image
Specify which system software you want to transfer to the SpeedT ouch.

Device:

g % Browse for image
Sele

File

@ Browse the appropriate build image file and click OF..

M Dogienis
g Copy build image files fron:
‘i' 1e LLC/Internet/Upgrade “Wizard +6/5T SxEv6_B2t hin| Browse...
Fip Largnimi

There are no systern software files found for pour device.
If you want to specify another file, click Have Disk.
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7. Highlight the file; click on Next to start upgrade. (this step will take a few minutes)

‘," SpeedTouch Home Install Wizard

f- SpeedTouch Home Install Wizard |Z||E|F5__(|

Software Image \ Upgrading your device \
Specify which system software you want to transfer to the 5peedTouch. THDMSON 1 Fleaze wait while the Wizard iz upgrading your device. THDMSON 1

Device: The wizard iz upgrading your device by completing the following tasks:
|SpeedT ouch 545 [DEZ7EHECT]

Select the system software and continue.

Detect the device

File Board  Wersion @ Config | Date Femark
E EvE E2 3 A backup of your current configuration iz being made

Rk
The device is starting upgrade mode and the new software iz being
» tansferred.

Then the new soft

talled on the d

iz being i

Y'our configuration iz being restored
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8. The following screen appears when the firmware installed successfully. Click on Finish.

% SpeedTouch Home Install Wizard E]|E| X
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Completing the SpeedTouch Home Install Wizard.

You have successfully configured your SpeedTouch and netwark.
Click: finizh b quit the: wizard.
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9. If your SpeedTouch had a default configuration installed prior to installing the firmware the wizard should have saved
and restored it during this upgrade. If not, refer to the Configuration File Installation Instructions to reinstall your
default configuration files.
http://ipstore.us/documentation/internet _instructions sheets/Configuration%20File%20Installation%20Instructions.pdf




