
Saving Configuration File Instructions 
Thomson SpeedTouch/Gateway 

 

If you need assistance please contact ipStore Support at 281-579-0400. 
 
1. Make sure the modem is connected to the computer and power outlet and turn unit on. 

2. Open web browser and enter http://10.0.0.138 in the URL line. 

NOTE: If DHCP server on the modem is disabled, you will need to set your IP address to the 10.0.0.x 
Class C. 

3. From the main page select Speedtouch from the left menu. 

 



4. Select Configuration from the sub-menu. 

 

5. Scroll down to Pick a Task… and select Save or Restore Configuration. 

 



6. Click on Backup Configuration Now.  

 

7. Click on Save and save the user.ini file to your local hard drive. 

 


